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Scopus https://www.scopus.com/authid/detail.uri?authorld=56607387500
Grow Kudos https://www.growkudos.com/profiles/ahmed_kuwaiti
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Academic Qualifications

Title of Doctorate, Master, and Bachelor

Academic Field of Study Institution Country | Date Awarded
Degree
Quality in Medical Education Durham United
o . 2
HIL and Healthcare University Kingdom June 2008
. - Western
Master Teaching ano_l I__earnlng n Michigan USA 1994
Medicine I
University
Western
Master Quality in Hospital Setting Michigan USA Apr 1993
University
Biomedical Science - V\{est_ern
Bachelor . Michigan USA Dec 1991
Community Healthcare LI
University

General Specialty, Sub-specialty, and Fields of Interest

PhD Evaluating Impact of Problem-Based Learning Curriculum on Undergraduate
' Medical Students in Saudi Arabia
First Master Hospitals Quality
Second Master | Teaching and Learning Medicine
Bachelor Biomedical Sciences - Community Healthcare
Quality in HEIs Academic Academic Learning Qual_lty of
. . - Programs Programs Teaching and
Education Field | Accreditation . o Outcomes
Evaluations | Accreditations Research
- Evaluations
Quality in Hea_lth(_:are of Infection Patient Risks
Healthcare Institutions Healthcare Control Safet Management
Field Accreditation - y g
Institutions
Professional Record
Job Rank Institutions Date
Professor Imam Abdulrahman Bin Faisal University, KSA 2025 - Present
Associate Professor Imam Abdulrahman Bin Faisal University, KSA 2015 - 2025
Assistant Professor University of Dammam, KSA 2008 - 2015
Lecturer King Faisal University, KSA 2004 - 2008
Lecturer King Faisal University, KSA 1996 - 2004
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Job Rank Institutions Date

University of Southampton,

Associate Researcher Southampton, UK 1994 - 1996
Western Michigan University, Kalamazoo,

Lecturer Michigan, United States of America 1993 - 1994

Researcher Fellow Western Michigan University, Kalamazoo, 1939 - 1993

Michigan, United States of America

Consultant and External
Reviewer for the Quality NCAAA, KSA 2009 - Present
of Higher Education

Consultant and Healthcare

Institutions Assessor CBAHI 2007 - Present
Professional Societies
# Chairmanship and Membership Date
1 ABET’s Academic Advisory Council (AAC) - Advisory Board Nov. 1, 2025 — Oct.
' member 31, 2028
2. | EAuSTEM - Advisory Board member Since May 2023

3. | THE - Arab University Rankings (AUR) - Advisory Board member Since 23" March 2023

4. | AMEE Board Member (Three-year term as a board member) August 2022 - 2025
Quality Ambassador & Consultant - Saudi Standards, Metrology and
S. Quality Organization (SASO) July 29, 2021
6 Council for Higher Education Accreditation (CHEA) - Member July 1, 2020 - June 30,
" | CHEA International Quality Group (CIQG) 2021
International Network for Quality Assurance Agencies in Higher i
7. Education (INQAAHE) - Member 2019 - Present
8 Confederation of International Accreditation Commission - CIAC 2015
" | Global: Consultant of the Scientific Council
9. | American College of Healthcare Executives (ACHE) - Member 2015
10. | Saudi Journal for Quality - Member 2009 - Present
11, Internatlona! Journal for Health Professions in Middle East and Asia - 2008 - Present
Deputy Chairman
12. | Association of Healthcare Profession (AHCP), UK - Member 2004
13. | Saudi Society for Medical Education, KSA -Member 2003 - Present
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# Chairmanship and Membership Date
14. | Saudi Quality Association, KSA - Member 2003 - Present
15. | Edinburgh Medical Education Society - Member 2001
16. | Association for Study of Medical Education (ASME), UK - Member 1996
17. | Association for Medical Education in Europe (AMEE), UK - Member 1996
International Society for Quality Healthcare (ISQUA), Australia -
18. 1996
Member
19. | American Hospital Association (AHA), USA - Member 1996 - Present
20. Institution for Health Sciences, Maastricht, The Netherlands - 1995
Member
21. | Association of American Medical Colleges (AAMC), USA - Member 1994
Joint Commission for Healthcare Organization (JCHO), USA -
22. 1994
Member
23. | National Association for Healthcare Quality (NAHQ) USA - Member 1989
Professional Certificates
# Certificate Date
1. | Certified Professional in Healthcare Risk Management June 10, 225;7_ June 30,
5 Certified Professional in Healthcare Quality — (Certification 1D validity until December 2027
307143)
. . . September 12, 2024
3. | Certified Professional In-Patient Safety validity until August 2027
4. | Six Sigma Black Model Belt - as Trainer & Reviewer 2019
5. | Certified Lean Six Sigma Master Black Belt July 2019
6. | Review and Trainer Certified by NCAAA 2019
7. | Certified Professional for HQec July 2017
8. | Six Sigma Black Belt February 2016
9. | Six Sigma Green Belt February 2016
10.| Six Sigma Yellow Belt 2015
11. | Reviewer and Trainer Certified by CBAHI 2012
12.| Hospital FMS (Facility Management and Safety) Surveryor 2012
13.| AIHQ Certified Reviewer 1996
14.| Dean’s List Certificate, West Michigan University, USA 1991
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Appreciation certificates

Professional Institution Date

NCAAA Re-accreditation survey. “In recognition for his exceptional dedication
and significant contribution toward the successful achievement.” 17 — 21 December 2023

Najran University - represented by its Quality and Development Deanship
(online - via zoom) “for his presentation of the workshop entitled Continuous 2 November 2022
Improvement & the Closing of Quality circle”

Fourth Forum organized by IAU Counseling Center “for his participation of his
article titled: Quality of Counseling Services per the Standards of NCAAA” 26 October 2022

Directorate of Civil Defense in the Eastern Region ‘“‘for his excellent effort in
making the International Day of Civil Defense Event” 2022

CAP Accreditation Survey 5" Cycle “In recognition for his valuable
contribution and active participation.” January 19 - 20, 2022

MERAS Consulting - Regional Center for Quality & Excellence in Education
(RCQE) United Nations Educational, Scientific and Cultural Organization
(UNESCO) “for the effective role in the success of the strategic features
workshop held in the Eastern Region”

29 Dec 2021

Saudi Central Board for Accreditation of Healthcare Institutions (CBAHI)

“for his contributions in the Healthcare Quality & Patient Safety along with 18™ Oct 2021
Effective Communication during the period of the Facility Accreditation”

Deanship of the Academic Development — IAU “for his contribution and

participation in the Deanship Council for the year 1443 (2021).” 2021 (1443)

AL ASALA Colleges “In recognition for his contributions and dedications

during the NCAAA Accreditation April 3 -7, 2021
Educational and Training Courses:
A. Higher Education Quality Courses

# Course Venue Date

1 Research Bioethics online course via NCBE Online 13 March 2024
platform

2. | Closing the Quality Circle Online 9 November 2022

3. | Description of Programs and Courses Naval College 16 - 17 November 2022

4 Lear_nlng Outcomes Assessment & Graduates Naval College 20 - 21 November 2022
Attributes

5. | IRB Human Subjects Research Ethics Course Online 3 April 2021
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Prince Nourah

6. | Development of Graduates Traits Universi 25 - 26 February 2020
niversity
Benefits of Courses Reports and Annual L
! Reports in Developing of Academic Programs Tabuk University 16 - 17 February 2020
8. | Outcomes of Courses and Academic Program Prglc_e No_urah 4 November 2019
niversity
9. | Courses Description Prmc_e Nqurah 1 November 2019
University
10. FOW_IO prepare a comprehensive plan for Tabuk University 8 September 2019
earning outcomes assessment
11 De3|gr)|ng and |mplem§ntat!on of_the Sham-Elsheikh 28 - 29 October 2019
operational plan for university units Egypt
12 Rolg of Academic programs _Ieaglers in NCAAA, Riyadh 12 October 2019
achieving of program accreditation
13.| Courses Description and Field Experience Hgfr_Al B_atln 27 - 28 August 2019
niversity
14.| Courses Description and Field Experience North Bor_ders 1-3July 2019
University
15.| Learning outcomes for courses and programs Ngth Bor_ders 5-6July 2019
niversity
16. Quallty_ of Admlnl_stratlve Works in Higher NCAAA 17 - 18 February 2019
Education Institutions
17 Quallty_ of Admml_stratlve Works in Higher NCAA/ 3 - 4 October 2018
Education Institutions
18.| Total Quality Management NCAAA April 2018
19.| Learning outcomes for coursed & programs Um ) Alk_ura 6 - 9 November 2018
University
. - 31 October 31 -1
20. | Learning outcomes for course & programs NCAAA, Riyadh November 2018
21. Quallty_ of Admml_stratlve Works in Higher Jeddah University 5 - 7 January 2018
Education Institutions
99 How to prepare a comprehensive plan for NCAAA, Riyadh 18- 19 April 2018

learning outcomes assessment

B. Healthcare Quality Courses

Courses:

Roots Cause Analysis

Change in Healthcare

Effective Strategic Planning in Healthcare

Performance and Data Management

Executive Administration in Healthcare

Measurement and Performance Improvement

Quality Planning

Root Cause Analysis in Healthcare

KPIs in Healthcare

Risks Management

Utilization Management in Hospital Setting
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Use of Hospitals Resources

ToT for Healthcare Professionals

Infection Control Management

Preparation for CPHQ Course

Preparation for CPPS Course

Lean Six Sigma Yellow Belt Training - for Dental Hospital staff

Teaching at Imam Abdulrahman Bin Faisal University:

A. Undergraduate:

# Course Title / Period / Institution
Introduction to Dental Profession & Literature (DENT 209) (2" semester 1445-1446) 2026
Topics covered:
1. e Scientific Report Writing Exercise
e Lecture VII - Introduction to Scientific Presentation
o Feedback II: Writing a scientific report & Preparing a Scientific Presentation
Professional Ethics in healthcare in Radiology — (Ethics 207)
2. (2" semester 1445-1446) — 2026
College of Applied Medical Sciences, Department of Radiologic Sciences
Contemporary Dental Topics - (CCD 603) - (First Semester 1443 -1444)
Topics covered:
3. e Clinical Audit for Dental Practice |
e Clinical Audit for Dental Practice 1l
o Risk Assessment during Dental Practice
4 Basic Biostatistics Course for Cardiac Department - (CTECH 315) -
' (First Semester 1443 - 1444) (as a Course Coordinator)
5. Biostatistics & Epidemiology (NUTR 221 — 1% semester)
6. Nutritional Research Methods and Biostatistics (NUTR 612 — 1% semester)
7. Service Learning & Interprofessional Engagement (COMM®610) (3™ Semester)
8. Quality Improvement in Healthcare
9. Teamwork in Healthcare
10. | Conflict Resolution
11. | Service Learning and IPE (COMM 610) - (Second Semester 1442 -1443)
12. | Introduction of Dental Literature (EBD 208)
13. | Communication Skills
14. | Learning Skills
15. | Learning, searching and thinking skills
16. | Health Information Management System
17. | Management in Healthcare Organization
18. | Physician Practice Management

B. Postgraduate:

# Course Title

1. | Professional Field Experience (MQPS 611)

2. | Scientific and Nutritional Research Methods and Biostatistics (NUTR 612)
3. | Fundamental of Occupational Health (MPUBHG642)

4. | Risk Assessment (MPUBH 653)
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(Doctorate Program)

Biostatistics Course for Physical Therapy - (PHTH 711) - (online) (as a Course Coordinator)

Education Methodology (EDUM811- Fellowship) (3 Semester)

Applied Biostatistics

5
6
7. | Fundamentals of Biostatistics
8
9

Strategic Management for HCOs

10.| Health Data Management

11.| Public Health Quality Management

12.| Essentials of Management Consulting

13.| Basic Course in Quality Management

14.| Advance Course in Quality Management

15.| Medical Education Methodology - 1

16.| Medical Education Methodology - 2

C. West Michigan University (USA):

# Course Title

Lo

Principles of Curricula Development

2. | Principles of Evaluation

D. Online Teaching / Lecture / Workshop / Activity / Program:

Vice President for Academic Affairs - Center of Leadership

Audience: Colleges Deans / Time: 9 am - 11:30 am

Topic: Academic Accreditation - Activity Program (Monday, September 13, 2021)

2. | Topic: Virtual Workshop on CPHQ (from December 4 to 14, 2020)

ETEC - NCAAA (Institutional / Program) External Review:

# Institution’s Name Designation Inspt|tut|ona| J Dates
rogram
Princess Noura Bint Abdulrahman
1. University (For BS in Occupational Member Program 14" — 17" May 2023
Therapy Program)
Umm Al-Qura University, KSA. )
2. (For Health Information Management Chair Program November 6 - 8,
2022
and Technology Program)
3 University of Hail, KSA. Member Program October 30 -
' (For Physiotherapy Program) g November 1, 2022
Jazan University, Jazan, KSA. .
4. (For Epidemiology Program) Chair Program May 22 - 24, 2022
Bisha University, Al Nakhil . i
5. (For Nursing Program) - Hybrid Chair Program March 27 - 29, 2022
6 King Khalid University (KKU), Abha Member Proaram October 10 - 12,
' (For Physical Therapy Program) g 2021
Jazan University, Jazan, KSA. November 29 To
7. (For Medical Laboratory Technology Chair Program December 2, 2020
Program)
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8. Al Fakeeh College, Jeddah, K.S.A. Chair Program SeptemzbgerZ? -30,
9 King Saud for Health Sciences Member Program January 26 - 28,
' University - (for Dental Subjects) g 2020
10. Jouf University, Al Jouf, K.S.A. Member Institution Februggig -14,
. N . I November 29 - 2
11. Najran University, Najran, K.S.A. Member Institution December 2020
1o | Bateree MEd'}iaéio”ege' Jeddah, Member Institution April 9 - 13, 2017
Published Books:
# Title Publisher Year ISBN
1 Risk management in healthcare. Tools and Pending Pending Pending
Techniques
Title: Insights into International Higher
Education Leadershlp and the _Skllls Gap — IGI Global | January
2. | Chapter: (Leadership Perspectives on Talent Publishin 2025 979-8-3693-3443-0
Management in Saudi Universities: Challenges g
and Success Factors)
Tal_ent I\_/Ignagem_ent Practices in Saud_l 1GI Global April
3. | Universities During the Post-Pandemic L 979-8-3693-5483-4
. Publishing 2024
Renaissance
Quality of Work Life of Academicians in Saudi Lamber_t June
4. . . . Academic 978-620-0-08454-5
Universities - Issues in English Language - 2019
Publishing
Basic Skills of Learning and Research - Issued in
5, . 9 AlRushd | 2017 | 978-603-8214-56-5
Arabic Language
vality & Performance Improvement in
6. | Quality ) > mp AlRushd | 2017 | 978-603-8214-53-4
Healthcare - Issued in Arabic Language
7 Communication Skills - Issued in Arabic Al Rushd 2010 143-457
Language
Quality of Teaching & Academic Accreditation (Note: Book was
between the Philosophical &  Effective presented to the
8. o ) IAU Faculty Dental
Implications (Note: Book was presented to the Council for
Faculty Dental Council for publication) publication)
Manual for Self-Operation Program for Health HK(I,rs]gigh;
9. | Services in collaboration with Dr. Fahd Al P 2015 KFHU, IAU
Muhanna (English) the
g University
10. | Basic Principles of Learning for Dental Students University of -- University of
Dammam Dammam
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# Title Publisher Year ISBN
. . Al Motanabi
11. | University Industry - (Arabic) Book Shop 2021 978-603-8332-23-8
12 Building World Class Health Workforce for Saudi | Al Motanabi 2021 978-603-8332-17-7
" | Arabia (Challenges and Best Practices) Book Shop et

Published Papers:

Title Date

Reinforcing the Medical Education System and Internship Program in Saudi Arabia: A
Narrative Review, Ahmed Al Kuwaiti, Khalid Al Gelban, Arun Vijay Subbarayalu, Afnan Al- July 2025
Muhanna, Fahad Al-Muhanna, Informatics in Medicine Unlocked
Streamlined Digital Student’s Feedback Management in Higher Education: A sustainable Jan 2025
Approach in Higher Education and Quality Assurance Practices
Leadership Perspectives on Talent Management in Saudi Universities: Challenges and Success
Factors, Arun Vijay Subbarayalu, Eshtiaq Abdulaziz Al Faraj, Ahmed Al Kuwaiti, Fahad A Al- Jan 2025
Muhanna - Insights Into International Higher Education Leadership and the Skills Gap - 1GI
Global
Undergraduate Students” Experience of Dental Education Programs across Saudi Arabia: An Jan 2024
Exploratory Study Ahmed Al Kuwaiti, Saudi Journal of Medicine & Medical Sciences.
A Review of the Role of Artificial Intelligence in Healthcare
Ahmed Al Kuwaiti, Khalid Nazer, Abdullah Al-Reedy, Shaher Al-Shehri, Afnan Al-Muhanna, June
Arun Vijay Subbarayalu, Dhoha Al Muhanna and Fahad A. Al-Muhanna; Journal of 2023
Personalized Medicine - MDPI
Data augmentation guided breast cancer diagnosis and prognosis using an integrated deep-
generative framework based on breast tumor’s morphological information, Ahmed AlKuwaiti, January
Muhammad Sakib Khan Inan, Sohrab Hossain, Mohammed Nazim Uddin - Informatics in 2023
Medicine Unlocked.
Strengthening medical education during the post-COVID-19 era for building an effective
healthcare workforce: A narrative review.
Waleed | Albaker, Ahmed Al Kuwaiti, Arun Vijay Subbarayalu, Afnan Almuhanna, Fahd 25 July
Abdulaziz AlImuhanna, Ayman Ahmed AlQudah 2022
Electronic Journal of General Medicine, ELECTRON J GEN MED, 2022, Volume 19, Issue 5,
Article No: em396
https://doi.org/10.29333/ejgm/12262
Factors Influencing the Students’ Perception of Lecturing Skills in Saudi Dental Schools 12 May
Ahmed Al Kuwaiti, Saudi Journal of Medicine and Medical Sciences. The Open Dentistry Journal,

L 2022
2021; Accepted for Publication.
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Title Date
Ola Ibrahim Ramzi, Arun Vijay Subbarayalu, Nouf Khalid Al Kahtani, Ahmed Al Kuwaiti, Turki
M. Alanazi, Amal Al Askar, Sivasankar Prabaharan, Vinoth Raman, Mohammed Suleiman | January
Gibreel, Njoud Saleh Al Ameri. Factors influencing service quality performance of a Saudi 2022
Higher Education Institution: Public Health Program Students’ Perspectives
Fahd A AIMuhanna, Ahmed Al Kuwaiti, Marwan J. Alwazzeh. Coronavirus disease (COVID-19) Januar
and healthcare delivery system. Journal of Family and Community Medicine| Published by 2021y
Wolters Kluwer — Medknow; 63-64
Ahmed Al Kuwaiti. Assessing the Students’ Perception of the Quality of Dental Program offered 2021
in Saudi Arabia. The Open Dentistry Journal, 2021; Accepted for Publication.
Ahmed Al Kuwaiti, Abdulwahab A. Alkhamis, Mohammed S. Alshahrani, Eman Abdulrahman
Alkhayal, Fahd A Al Muhanna. A Critical Appraisal Study on How Medical Schools Differ from 2021
Teaching Hospitals. Academy of Strategic Management Journal; 2021;20(Special issue 2):1-10.
Ahmed AlKuwaiti. Evaluating Medical Students' Satisfaction towards Library Resources and
Services offered at Saudi Universities using Six Sigma approach. Libr Philos and Prac (e- August
journal). August 2020: 4146. 2020
Ahmed Al Kuwait, Arun Vijay Subbarayalu. Factors Influencing Interns’ Satisfaction with the Ma
Internship Training Programme Offered at Saudi Medical Schools. Sultan Qaboos Univ. Med J; 2023(;
May 2020; 20 (2): e209-215.
Ahmed Alkuwaiti; Arun Vijay Subbaryalu; Ola Ibrahim Ramzi. Gender Differences in Medical Ma
Students' Perception of Lecturing Skills. Majmaah Journal of Health Sciences; May 2020; y

2020

8(2):51-65.
Ahmed AlKuwaiti, Hasan Ali Bicak, Saeed Wahass. Factors predicting job satisfaction among Aoril
faculty members of a Saudi higher education institution. J of Appl Res High Edu. April 2020; 2(;)20
12(2): 296-310.
Ahmed Al Kuwaiti, Vinoth Raman, Ola Ibrahim Ramzi, Arun Vijay Subbarayalu, Sivasankar
Prabaharan, Palanivel, R.M., Royce Kurian, Ajayan Kamalasanan, Goparaju Anumolu; March
Evaluation of Shock in Students Perception of Learning Skills through Stochastic Modeling; 2020
IAENG International Journal of Applied Mathematics, March 2020; 50 (1): 177-182
Ahmed Al Kuwaiti, and Fahd A Al Muhanna. Challenges of privatizing academic medical centers March
in Saudi Arabia and appropriate strategies for implementation. International Journal of Health 2020
Governance, March 2020; 25(1): 68-77.
Ahmed AlKuwaiti, Thennarasu Maruthamuthu, Akgun Seval. Factors associated with the quality
of outpatient service: The application of factor analysis - A case study. Int J Healthc Manag. 2020
2020; 13(supl); 88-93.
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Title Date
Ahmed AlKuwaiti and Arun Vijay Subbarayalu. Health sciences teaching staff's perception about
quality of work life in Saudi Universities: Reliability and validity of the questionnaire instrument. 2019
Hamdan Med J. 2019; 12(4): 182-188.
Ahmed AlKuwaiti, Fahd AlMuhanna, AlAmri Saad. Letter in Reply: Chronic Diseases Sep 2019
Management Using Digital Health Technologies; Oman Med J; Sep 2019; 34(5): 476.
Ahmed Al Kuwaiti, Kevin Downing, Arun Vijay Subbarayalu. Performance of Saudi Universities
in Global Rankings and appropriate strategies for its improvement. Libr Philos and Prac; 16 Sep | Sep 2019
2019; 2766.
Arun Vijay Subbarayalu, Ahmed Al Kuwaiti, K Mohanraj; Performance of Indian Medical
Schools in National Institutional Rankings Framework (NIRF) and Appropriate Strategies for its | Sep 2019
Improvement. Int J of Sci Tech Res; Sep 2019; 8(9): 842-849
Arun Vijay Subbarayalu, Ahmed AlKuwaiti. Quality of work life (QoWL) of faculty members in May
Saudi higher education institutions: A comparison between undergraduate medical and 2019
engineering program. Int J Edu Manag; May 2019; 33(4):768-779.
Ahmed AlKuwaiti, Fahd A AlMuhanna. Challenges facing healthcare leadership in attaining April
accreditation of teaching hospitals. Leadership in Health Services. April 2019; 32(2):170-181. 2019
Arun Vijay Subbarayalu, Ahmed Al Kuwaiti, Quality of Work Life of Teaching Staff Working at a
Higher Education Institution in Saudi Arabia: A Cross-sectional Study. J Soc Serv Res.; 2019; 45 2019
(4): 530-542
Ahmed AlKuwaiti, Fahd AlMuhanna, AlAmri Saad. Implementation of Digital Health Technology
at Academic Medical Centers in Saudi Arabia. Oman Med J; Sep 2018; 33(5):367-73. Sep 2018
Ahmed Al Kuwaiti, Vinoth Raman, Arun Vijay Subbarayalu, Sivasankar Prabaharan, RM
Palanivel, Goparaju Anumolu. Computing the Infection Period of HIV and TB Patient through May
Non-Deterministic Model. Int J Comp Theo Stat; May 2018; 5(1):15-18 2018
Mahmoud AlQuraan, Ahmed AlKuwaiti. Differential Item Functioning in Students Rating of
Teaching Effectiveness Surveys in Higher Education According to Academic Disciplines: Data Oct 2017
from a Saudi University. J of Edu & Psych Stu (Sultan Qaboos University); Oct 2017; 11(4):770-
80.
Ahmed AlKuwaiti. Impact of a multicomponent hand hygiene intervention strategy in reducing
infection rates at a university hospital in Saudi Arabia. Interv Med Appl Sci; Sep 2017; 9(3):137- | Sep 2017
143
Ahmed Al Kuwaiti, Arun Vijay Subbarayalu. Reducing Hospital-Acquired Infection Rate using Aug 2017
the Six Sigma DMAIC Approach. Saudi J Med Sci; 21 August 2017; 5(3): 260-6.
Ahmed Al Kuwaiti, Arun Vijay Subbarayalu. Reducing patients’ falls rate in an Academic Medical May
Center (AMC) using Six Sigma “DMAIC” approach. Int J Healthcare Qual Assur; May 2017; 2017
30(4):3373-84.
Ahmed AlKuwaiti, Thennarasu Maruthamuthu. Reliability and Validity of a New Questionnaire
of Outpatient Service Satisfaction for Academic Medical Center Hospital. Health Care Acad J; | March
Mar 2017; 4(1):57-62 2017
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Title Date
Arun Vijay Subbarayalu, Ahmed Al Kuwaiti. Development of a Six Sigma Rating Scale for
Measuring the Quality of Work Life of Teaching Staff Working in Saudi Universities. Int J Qual 2017
Res; 2017; 11(2): 397-418.
Fahd A AlMuhanna, Ahmed AlKuwaiti. A Study on Challenges Encountered by the Academic
Medical Centers in Saudi Arabia and Appropriate Strategies for their Improvement. Res J Med 2017
Sci; 2017; 11(1):69-76
Ahmed AlKuwaiti. Critical Appraisal of the Saudi Dental Curriculum and a proposal to improve
the teaching and learning methods adopted at Saudi Dental Colleges. International Journal of 2017
Medicine, 2017; 19(1): 43-48.
Ahmed AlKuwaiti. Application of Six Sigma Methodology to reduce medication errors in the
Outpatient Pharmacy Unit: A case study from the King Fahd University Hospital, Saudi Arabia. 2016
Int J Qual Res; 2016; 10(2):267-78.
Ahmed Al Kuwaiti, Mahmoud AlQuraan & Arun Vijay Subbarayalu. Understanding the effect of
response rate and class size interaction on student’s evaluation of teaching in a higher 2016
education, Cogent Education, 2016; 3(1): 1204082.
Ahmed Al Kuwaiti, Vinoth Raman, Arun Vijay Subbarayalu, R M Palanivel, Sivasankar
Prabaharan; Predicting the Exit Time of Employees in an Organization Using Statistical Model. | Dec 2016
Int J Sci Tech Res; Dec 2016; 5(12): 213-7
Ahmed AlKuwaiti, Thennarasu Maruthamuthu. A Model for Performance Measurement and
Improvement Related to the Usage of Seven Basic Quality Tools: A Roadmap for Healthcare | Dec 2016
Performance. Health Care Acad J; Dec 2016; 3(3):111-118.
Ahmed AlKuwaiti, Karen Homa, Thennarasu Maruthamuthu. A New Performance Improvement
Model: Adding Benchmarking to the Analysis of Performance Indicator Data. Jt Comm J Qual | Oct 2016
Patient Saf; Oct 2016; 42(10):462-5.
Ahmed AlKuwaiti. Factors influencing the medical students’ overall satisfaction about research
training programs offered in Saudi universities: An exploratory study. J Contemp Med Edu; 15
June 2016; 4(2):83-88. June

2016
For other publications dated back to 2015 and older,
please visit http://publicationslist.org/akuwaiti
Published Articles for AlYaum Newspaper:
Title Date

Article 1: Why Quality and Discrimination? 02/06/21
Article 2: Quality touches all aspects of Life 09/06/21
Avrticle 3: The Impact of the Application of Quality Systems in Raising Productive Efficiency 16/06/21
Article 4: Quality of Life is a measure of the happiness industry 23/06/21
Article 5: Quality of Life on the way to the top (determination to the top) 30/06/21
Avrticle 6: Quality Platforms and Success Industry 07/07/21
Avrticle 7: Planning towards a quality system is the way to renaissance 14/07/21
Article 8: Quality and Accreditation are two sides of the same coin 21/07/21
Avrticle 9: Performance Improvement (Practical Applications and Thoughtful Steps) 28/07/21
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Title Date
Article 10: Quality Impact on Individuals Behavior 04/08/21
Acrticle 11: Overall quality and its impact on service development 11/08/21
Acrticle 12: To every Academic Institution that seeks to apply quality 18/08/21
Article 13: Academic Accreditation and Education Reform 25/08/21
Acrticle 14: Improving education and its outcomes 09/01/21
Acrticle 15: Common errors when applying quality systems in organizations 09/08/21
Article 16: Goals for change towards quality systems lead to institutional discrimination 09/15/21
Article 17: The Three values in the culture of quality to achieve success and qualitative 09/22/21
transformation within institutions.
Article 18: Human Capacity Development Program 09/29/21
Article 19: Thank You, teacher 06/10/21
Acrticle 20: Creativity in Education 13/10/21
Article 21: Creative Personality in Traits 20/10/21
Avrticle 22: Support Creativity to where 27/10/21
Acrticle 23: Governance and Quality Standards in Educational Institutions: Importance and | 3/11/2021
Priority
Avrticle 24: Spreading the Culture of Quality...Where and When does it end? 10/11/2021
Article 25: A Step on the road to development...Quality and its applications 17/11/2021
Acrticle 26: The role of Educational Leadership in the Quality of Education 24/11/2021
Article 27: Quality Culture and Improved Performance in the balance 1/12/2021
Acrticle 28: Quality of Work and Mental Health 8/12/2021
Acrticle 29: Dimensions of change in work systems. Importance 15/12/2021
Avrticle 30: Balance Wake Up 22/12/2021
Acrticle 31: Health Sports and Quality of Life 29/12/2021
Article 32: To Taste Happiness. Who’s not happy? 05/01/2022
Avrticle 33: University Industry 12/01/2022
Avrticle 34: The Optimal Quality of Working Life. Dimensions of change 19/01/2022
Article 35: So Education is more fun 26/01/2022
Article 36: Scientific research. Visions of his Judaization? 02/02/2022
Article 37: Youth Energies and Human Capacity Development 09/02/2022
Article 38: Do We Want Successful Leaders? And What are its features? 16/02/2022
Article 39: You don’t create anything until you love it 23/02/2022
Avrticle 40: What are the secrets of making successful decisions? 02/03/2022
Avrticle 41: Does the quality of health services provided the customer requirement 09/03/2022
Avrticle 42: Commitment to perform tasks. Culture and demand 16/03/2022
Article 43: To Achieve Your Dreams... How to reach? 23/03/2022
Avrticle 44: Stop Climate Anarchy 30/03/2022
Avrticle 45: Why are we looking for excellence? 06/04/2022
Article 46: You stood in the company of the Holy Month 13/04/2022
Article 47: Take life gently. 20/04/2022
Avrticle 48: A minute from your age in the last ten Ramadan 27/04/2022
Article 49: Eid and positive values 04/05/2022
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Title Date

Avrticle 50: Saudi universities and the road to sustainable development 11/05/2022
Article 51: International Education Conference and Exhibition 22 18/05/2022
Article 52: Let’s be proud. The world competes with Saudis in ISF 2022 25/05/2022
Article 53: The thing is his job 01/06/2022
Article 54: Work-life imbalance 08/06/2022
Avrticle 55: Quality and institutional excellence. Importance 15/06/2022
Article 56: Values of quality and vision for the future. Professionalism 22/06/2022
Article 57: Dealing with people. Lessons 29/06/2022
Acrticle 58: Make your mark on Christmas 06/07/2022
Avrticle 59: To live a more beautiful life 13/07/2022
Article 60: Who’s driving your car? 20/07/2022
Article 61: Lost Time and our lives 27/07/2022
Acrticle 62: To be special in your work 03/08/2022
Article 63: Quality Control and Market Development 10/08/2022
Article 64: Don’t waste your time on trivialities 17/08/2022
Acrticle 65: Dialogue with oneself 24/08/2022
Avrticle 66: To make the school year easier 31/08/2022
Acrticle 67: The beginning of the school year, aspirations and hopes of a student 07/09/2022
Acrticle 68: Until you are in first grade 13/09/2022
Article 69: In our house...Ambitious Education 21/09/2022
Article 70: How to Enjoy Life and Win at Work 28/09/2022
Acrticle 71: The teacher in his day... Gratitude and beauty 04/10/2022
Article 72: South Korea and the ascent journey towards industrial quality 12/10/2022
Avrticle 73: The Japanese experience in the quality of education. Benefit 19/10/2022
Acrticle 74: Your thoughts make your life 26/10/2022
Acrticle 75: Learn to be Optimistic 02/11/2022
Avrticle 76: Quality Conscience...Improving services and the right decision 09/11/2022
Acrticle 77: Reassuring joy and self-satisfaction 16/11/2022
Acrticle 78: Concepts and components of quality and excellence 23/11/2022
Article 79: Sustainable Business Conference. Research and Innovation Solutions 30/11/2022
Article 80: Management has arts. Let’s learn it 07/12/2022
Acrticle 81: An invitation to adapt in our lives 14/12/2022
Avrticle 82: Live it Healthy 21/12/2022
Article 83: The Importance of Integrating Quality into Strategic Planning 2812/2022
2ol ddina - b S dilae saal,2 (alyaum.com)

Article 84: Gaining Habits & Time... and what do you know 04/01/2023
Article 85: Mature Personality...Variables 11/01/2023
Article 86: Balanced Personality...what it has & what it has 18/01/2023
Avrticle 87: An accomplished personality & a passion for reaching a goal 25/01/2023
Article 88: Future skills & human capital.... To where!!! 01/02/2023
Avrticle 89: The optimistic personality. Can optimism be learned? 08/02/2023
Avrticle 90: Effective personality. Does it push us towards excellence?! 15/02/2023
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Title Date
Article 91: Foundation Day - the history and glory of a homeland 01/03/2023
Acrticle 92: Successful personality. Change in thinking and lifestyle 08/03/2023
Acrticle 93: The symbol of sovereignty and the banner of pride is a whisk 15/03/2023
Article 94: The inevitable change and your choices 22/03/2023
Acrticle 95: Ramadan an important opportunity for change 29/03/2023
Acrticle 96: Dealing with blessings. Value and impact 05/04/2023
Article 97: Pardon, forgiveness and everything in between! 12/04/2023
Article 98: The ten blessings. Credit and Giving 19/04/2023
Acrticle 99: In order to ensure a distinguished academic year 23/08/2023
Article 100: Obstacles to life. Way! 30/08/2023
Article 101: Social media apps to where? 06/09/2023
Acrticle 102: Charisma and power of influence 13/09/2023
Acrticle 103: Managing daily life. Ability! 20/09/2023
Article 104: My ambitious homeland 27/09/2023
Acrticle 105: How old are you? And what did you achieve? 04/10/2023
Acrticle 106: The teacher in his day. And the desired one! 11/10/2023
Article 107: Personal strategy... How effective are they? 18/10/2023
Acrticle 108: Personal strategy... How applicable? 25/10/2023
Article 109: Burnout. Affairs and Concerns 01/11/2023
Avrticle 110: Volunteer. Value and virtue 08/11/2023
Avrticle 111: In our house is a talent! 15/11/2023
Acrticle 112: Jaheziya Initiative and the Labor Market! 22/11/2023
Avrticle 113: | can't. | can't! 29/11/2023
Article 114: Expo 2030 reality after dream 06/12/2023
Acrticle 115: The scourge of digital addiction. Are there any solutions? 04/01/2024
Acrticle 116: Dealing with the word. Between beauty and unhappiness! 10/01/2024
Article 117: Innovations and the sustainability of the future 17/01/2024
Acrticle 118: Awareness against technical fraud 24/01/2024
Acrticle 119: National Technology Strategy. Opportunity! 31/01/2024
Article 120: Cooperative training. How effective it is enhanced! 07/02/2024
Acrticle 121: Our personality in the age of social networks 14/02/2024
Acrticle 122: The nation's journey from foundation to leadership and sustainability 22/02/2024
Avrticle 123: To see you as you see yourself! 28/02/2024
Article 124: Artificial intelligence and the labor market in the balance with universities 06/03/2024
Avrticle 125: Performance and productivity in the month of Ramadan and problem! 13/03/2024
Article 126: Education and Training Evaluation Commission. Effectiveness and impact 20/03/2024
Article 127: A graduate of the university on his day! 24/04/2024
Avrticle 128: Open boards and hearts explained! 01/05/2024
Avrticle 129: No consolation for failure! 08/05/2024
Article 130: Green Saudi Arabia and universities. Desired role! 15/05/2024
Avrticle 131: Surveys of the quality of education and training. Desired effect 22/05/2024
Avrticle 132: Psychological adjustment and overcoming life problems 29/05/2024
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Title Date
Article 145: You taught me values 05/06/2024
Acrticle 133: Ranking of Saudi universities globally. Results and ambition 12/06/2024
Acrticle 134: University rankings. Concept and Interest 19/06/2024
Article 135: Hajj. The symbolism of time and the honor of the place 26/06/2024
Acrticle 136: Digital transformation. Desired goal! 03/07/2024
Acrticle 137: Immigration. Lifestyle 10/07/2024
Article 138: The worries of my life. Amal Aishi 07/08/2024
Article 139: Promising hope for a bright tomorrow 14/08/2024
Acrticle 140: The value of hope. And the next best 21/08/2024
Article 141: Innovation Zones in Universities. Challenges and the most important role! 28/08/2024
Article 142: The quality of your performance is linked to the quality of your feelings 04/09/2024
Article 143: Personal interviews. The hardest obsession for the future to come! 11/09/2024
Acrticle 144: The dream and the reality. Competition and empowerment globally 18/09/2024
Article 146: Life pressures. Understand and understand! 25/09/2024

Conferences, Seminars & Workshops Attended & Conducted:
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Title & Venue

Date / Year

6th Conference of the Arab Network for Quality Assurance in Higher Education
(ANQAHE), Al Faisaliah Hotel, Riyadh (as a University Representative)

16 - 17 Nov 2025

Meeting of all the Dean of Quality in Saudi Arabia

10 - 12 Nov 2025

Bahrain National Healthcare Quality Symposium, Diplomat Radisson Blu Hotel -
Kingdom of Bahrain (as a speaker)

6 Nov 2025

3rd Doha Conference for Training and Development, Doha, Qatar (as a speaker)

24 — 26 Oct 2025

QS Arab Forum, JW Marriott Hotel Muscat, Oman (as a University Representative)

15— 16 Oct 2025

THE World Academic Summit 2025, KAUST Thuwwal,
Jeddah (as a University Representative)

7 -9 Oct 2025

4th Zairi International Awards 2025, Dusit, Thani Dubai. UAE (as a University
Representative)

1 Oct 2025

GRC 2025, Hilton Riyadh Financial District (as a speaker)

16-17 Sep, 2025

IBEForum SMART Education Conference — Dammam, Sofitel Al Khobar The
Corniche (as a University Representative)

11 Sep 2025

Times Higher Education (THE) x MOE Strategy Workshop, Crowne Plaza Riyadh
Rdc Hotel & Convention (as a Project Consultants)

9 Sep 2025

Global Sustainable Development Congress 2025, Istanbul Congress Centre, Tirkiye
(as a University Representative)

16 — 19 June 2025

THE Arab Al Forum 2025 “Al for Higher Education: Driving innovation through
action”, Sanad, Bahrain (as a University Representative)

14 May 2025

QS Higher Ed Summit: Middle East 2025 “ Society 5.0: Higher Education and Skills
for a Human-Centred Future” Gulf University for Science and Technology, Kuwait
(as a University Representative)

20— 22 Apr 2025

Ministry of Education “Education Global Exhibition” (EDGEX), Ritz Carlton Hotel,
Riyadh (as a University Representative)

13 - 16 Apr 2025

AGF Summit 2025, Dubai Festival City Hotel, Dubai (as a University
Representative)

19 Feb 2025

Future Trends Forum Universities and Sustainable Development, King Khalid
University — Abha (as a University Representative)

9 — 11 Feb 2025

THE Arab Universities Summit 2024: “Agile universities for uncertain era:

4 — 5 December

Advancing Arab higher education” University of Dubai, UAE 2024
2nd Doha Conference for Training and Development, Doha, Qatar (as a speaker) 21- 2420N20A:/ ember
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Invitation to the Seventh Meeting of the Consultative Committee of the Deans of
Quality and Academic Accreditation in Saudi Universities, Umm Al-Qura University,
Makkah, Saudi ARabia

21 November 2024

Sharjah International Book Fair, Sharjah, UAE

14 - 17 November
2024

Coursera Connect MEA 2024: "Building Pathways to Opportunity: Advancing Skills
and Innovation in the MEA Region", Atlantis, The Palm, Dubai, UAE

13 November 2024

University of Nizwah Oman Workshop regarding Rankings — Oman (as a speaker)

9 — 12 November

2024
Global Health Exhibition: “Invest in Health”, Riyadh Exhibition and Convention 20 — 23 October
Center Malham, Riyadh 2024

QS Arab Forum 2024: "Fueling Collaborative and Ethical Research towards building
knowledge economies in the Arab World in the era of Al", Four Seasons Hotel
Amman, Jordan

16 — 17 October
2024

THE - Turnitin roundtable: Ensuring academic integrity in the age of generative Al.,
The American University in Cairo, Egypt

17 September 2024

THE — Digital Universities Arab World 2024, The American University in Cairo,
Egypt (as a speaker)

16 — 18 September
2024

THE Navigating Al in academia: elevate excellence and safeguard integrity — (online)

12 September 2024

THE Session 1: Arab - Maximize Your University’s Role in SDGs: Why you should
participate in THE's Impact Rankings - (online)

3 September 2024

Global Sustainable Development Congress - Bangkok

10 — 13 June 2024

Omani Universities Ranking Forum, University of Nizwa (Speaker)

9 May 2024

6th MENA Higher Education Leadership Forum —“Towards a New Generation of
Engaged Universities: The Need to Act, Adapt and Transform” Dubai, UAE.

17 - 18 April 2024

QS Higher Ed Summit — American University of Ras Al Khaimah, UAE

27 — 29 Feb 2024

THE MENA Reputation Forum, Abu Dhabi University, Al Ain, UAE

13 Feb 2024

THE MENA Universities Summit 2023 — New York University Abu Dhabi

13 - 15 Nov 2023

THE Ranking - Global Sustainable Development Congress 2023, KAUST, Saudi
Arabia

29" May — 1% June
2023

“IAU Ranking & Sustainability” to the visiting team from Prince Sattam bin Abdulaziz
University

15% March 2023

“QS Analytics Good practices in Middle East & Africa: Lessons from the universities
in the region” QS Higher Ed Summit: Middle East and Africa, at the American
University of the Middle East in Kuwait (as panelist / speaker)

121 — 14t March
2023

Academic Accreditation, Office of the Vice President for Development and Community
Partnership, Imam Abdulrahman Bin Faisal University, Dammam, Saudi Arabia

January 1, 2023

2022 Ul GreenMetric World University Rankings Results and Awards - (online)
Universitas Indonesia, Jakarta Indonesia

December 12, 2022

Fourth Forum organized by IAU Counseling Center under the title “Quality of
Counseling Services as per the Standards of NCAAA” (as a speaker)

26 October 2022
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THE Digital Universities MENA - Khalifa University, Abu Dhabi, UAE

September 12 - 14,
2022

What is new in QS Analytics - Webinar

August 4, 2022

Certificate of Attendance for the “Closing the Quality Workshop” - Office of the
Quality and Planning Adviser for Vice President for Academic Affairs, Imam
Abdulrahman Bin Faisal University

16 June 2022

ORIGIN GROUP - 9" Gulf Human Development Conference
“The Individual Performance Measurement System and the Institutional Excellence”

June 14 - 15, 2022

5" MENA Higher Education Leadership Forum

“Re-inventing Higher Education Post COVID-19: Towards a Responsive Higher
Education Eco-system ”

Dubai & Online

March 22 - 24, 2022

Educational Development Center - Kuwait University (online)

1% International Conference in Academic Development for Higher Education “New
Vision for New Era” (as a keynote)

ISBN: 978-9921-0-2069-4

Topic: Analyzing the Impact of Academic Accreditation on QS Ranking and Strategies
for Improving University Ranking Performance

January 19 - 20,
2022

Reimagine Education (QS) Wharton University of Pennsylvania, The Alfred West Jr.

December 6-10,

Learning Lab, Virtual Conference 2021
THE Teaching Excellence Summit 2021 - In partnership with Nankai University | November 16-18,
(online) 2021

SASO World Quality Day Lecture entitled: "Closing the Loop" (33 @) :daall 31,
3252l)) (as a speaker)

November 11, 2021

Times Higher Education (THE) Topic: Increasing access and flexibility to higher
education through digital transformation across EMEA, London -

November 10, 2021

Chat & Talk: “Lean Six Sigma Initiatives: Are they training initiatives or improvement
initiatives?” (Webinar - as Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

November 10, 2021

Impact Tracker: drop-in demonstration (Vertigo Ventures) - afternoon session (online)

November 3, 2021

THE Membership: Impact Rankings 2022 Q&A session Arab Region

October 27, 2021

THE Emerging Economies Summit - Dubai, UAE

October 18 - 20,
2021

Chat & Talk: “Medical College of the Future: from Informative to Transformative”
(Webinar - as Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

October 13, 2021

INQAAHE - General Assembly 2 Meeting - (online)

October 8, 2021

INQAAHE Celebrating 30 Years of Remarkable Global Achievement - (online)
Universitat de Barcelona, Spain

October 7, 2021

Wharton-QS Reimagine Education Awards 2021: First Phase of Independent Judging
- (online)

October 6 - 17, 2021

THE World Academic Summit 2021- (online)
Summit + Festival of Data | University

September 1 - 3,
2021

Symposium 14 - The Virtual Conference A conversation among readers, editors and
authors about the health sciences education literature -(online)

August 30, 2021

AMEE 2021: The Virtual Conference - Aspire-to-Excellence Awards- (online)

August 30, 2021

AMEE 2021: The Virtual Conference - Exhibitor Workshop - Elsevier - (online)

August 30, 2021
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AMEE 2021: The Virtual Conference - Meet the Experts - Patient Safety - (online)

August 29, 2021

AMEE 2021: Workshop 3 - Team-Based Learning (TBL): a flexible and effective
learning strategy for either Face-to-Face or Online Learning - (online)

August 29, 2021

AMEE 2021: The Virtual Conference - Topic: “Highlights - Response to Covid-19, and
SCOD 3.7: Teaching & Learning & Covid-19 - (online)

August 29, 2021

AMEE 2021: The Virtual Conference - Topic: “Themed Networking 2 - Curriculum
Planning” - (online)

August 28, 2021

AMEE 2021: The Virtual Conference - “Redefining Health Professions Education
Together” - Topic: Orientation Session 1 - (online)

August 27, 2021

QS In Conversation LIVE - “A golden era for education in the Americas? - (online)
Quacquarelli Symonds (QS), Singapore

August 26, 2021

Times Higher Education Membership - Topic: “Reputation Masterclass with Duncan
Ross, with a focus on the Arab region” - (online)

August 26, 2021

RICI Co W.L.L.

Certificate of Completion: Quality Management System Internal Auditor Training
Course based on 1SO 9001:2015 (RICI-Cert-01229)

Riyadh, Kingdom of Saudi Arabia

August 25 -26, 2021

7" International (Virtual) Workshop on Ul GreenMetric World University Rankings
(IWGM 2021): “Universities, Ul Green Metric, and SDGs in the Time of Pandemic -
(online)

Universiti Putra Malaysia, Kuala Lumpur, Malaysia

August 24 -26, 2021

Council for Higher Education Accreditation (CHEA) /

CHEA International Quality Group CIQG - (online)

Topic: “Call for Comment and Meeting CHEA Recognition Policy Review”, Eastern
Time (US and Canada)

August 23, 2021

THE University Rankings Forum: Arab University Rankings 2021 - (online)

July 27, 2021

AppliedHE: Squaring the Circle Debate - Topic: SCD S2 E3
Singapore - (online)

July 7, 2021

THE Young Universities Summit “Transforming the future: New visions of young
universities”. - (online)

June 22 - 23, 2021

Chat & Talk: “Graduates attributes: Design and Assessment.”
(Webinar - as Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

June 14, 2021

QS World University Rankings 2022 - “Certificate Handover Ceremony”, Dubai,

Raffles Hotel June 9, 2021
QS In Conversation Live Panels - Topic: “Widening the online skills bottleneck™ -
(online) May 27, 2021
Quacquarelli Symonds (QS), Singapore
Chat & Talk: “The Art of Designing and Measuring Key Performance Indicators (KPIs)
for Academic Programs and Communicating Results to Stakeholders” (Webinar - as

May 24, 2021
Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia
AWS Exceptional Scenarios - Test Day Photo Exceptions )
PSI Global Training - (online) April 26, 2021
GPS Check-In Process: Photo Capture April 26, 2021
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PSI Global Training - (online)

Human Subjects Research Ethics Course - (online)
Institutional Review Board (IRB), Al Faisal University

April 3, 2021

Forum of New Trends in Building University Academic Programs - Symposium:
Topic: “Academic Program Exit Points” - (online)
IAU, Vice Presidency for Academic Affairs

17-18/8/1442 H
(30 - 31/ March /
2021)

Chat & Talk: “Outcome Based Assessment of Student Learning and Performance”
(Webinar - as Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

March 15, 2021

Performance Indicators & Benchmarking - Workshop
University of Tabuk, Saudi Arabia

February 28, 2021

How to make use from Course Reports & Annual Reports for Developing Academic
Programs - Training Program
University of Tabuk, Saudi Arabia

February 17, 2021

Chat & Talk: “Quality Assurance for E-learning and Learning Management Systems”
(Webinar - as Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

February 15, 2021

Performance Indicators & Benchmarking - Training Program
Imam Abdulrahman Bin Faisal University, Saudi Arabia

February 12, 2021

How to make use from Course Reports & Annual Reports for Developing Academic
Programs - Training Program
Imam Abdulrahman Bin Faisal University, Saudi Arabia

February 11, 2021

Chat & Talk: “Assessment and Learning Outcomes during COVID-19”
(Webinar - as Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

January 20, 2021

HealthLinx & Walden University: The COVID-19 Challenge - “A Panel of CNOs
Share Innovative Ways to Re-engage Pandemic - Weary Staff” - (online)

January 20, 2021

THE World University Rankings - (online)
Topic: THE WUR 2022 Participation Masterclass
Times Higher Education (THE), London

January 12, 2021

Closing of Quality Circle for Practices of the Academic Program
King Khaled University, Deanship, Academic Development & Quality

2/8/1442 H
(2 days)

Forum on Quality International Day
Topic: “Quality & Institutional Excellence”
University of Tabuk, Saudi Arabia

8/4/1442 (H)

Chat & Talk: “Models of Higher Education Practice Fit for Post Pandemic World”
(Webinar - as Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

December 21, 2020

11" HealthCare and Hospital Management - (online)

December 17 - 18,

2" Occupational Health and Safety at Healthcare Facilities - (online) 2020

14" QPS 2020 - (online) www.qps-antalya.com December 14 - 15,
2020

Joint IAHCP International Online Medical Conference - (online) December 12 - 13,

Provisional Program of Proceedings 2020
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Presenter: Topic: “Hand Hygiene Compliance - Impact of COVID-19 in continuous
Quality Improvement”

Round Table Discussion: Topic: “Higher Education Excellence Journey in Volatile
Times” (as a panelist)

November 30, 2020

Times Higher Education (THE) Live UK/ THE Awards 2020 - (online)
Topic: “About...Where do we go from here?”

November 26, 2020

QS APPLE Intelligence Squared Debate - (online)

“Topic: Higher Education Institutions are not adequately prepared to lead positive
climate action” (as a panelist for the debate)

Quacquarelli Symonds (QS), Singapore

November 26, 2020

QS APPLE 2020 Virtual Conference - (online)
Topic: “New Global Higher Education Partnerships for Resilience and Climate Action”
Quacquarelli Symonds (QS), Singapore

November 25 - 27,
2020

University Ranking Level 2 - Workshop - (online)
Clarivate Webinars (webex.com)

November 26, 2020

University Ranking Level 1 - Workshop - (online)
Clarivate Webinars (webex.com)

November 22, 2020

Times Higher Education (THE) Live Asia / THE Awards Asia 2020 - (online)

November 17, 2020

Chat & Talk: “Complexities of and Solutions for E-Accreditation” (Webinar - as
Moderator)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

November 15, 2020

Times Higher Education (THE) Germany Academic Salon
Topic: Leading Transformation - (online)

November 4, 2020

Times Higher Education (THE) Leadership & Management Summit
Topic: Leaders of change: building a sustainable future for universities - (online)

November 3, 2020

Center for Learning Innovation & Customized Knowledge Solutions (CLICKS) Topic:
Re-thinking Governance in Times of Uncertainty - (online)

November 2, 2020

Amazon Web Services (AWS) Topic: Digital Innovation in Higher Innovation -
(online)

October 29, 2020

Times Higher Education (THE) in partnership with COURSERA for Campus Topic:
Digital and blended learning across Europe: the future of International teaching and
learning - (online)

October 23, 2020

Times Higher Education (THE) in partnership with Kazan Federal University Topic:
Digital Transformation Forum, Moscow - (online)

October 21, 2020

Chat & Talk: “The Effect of Teaching via E-learning on the Quality of Academic
Programs and their Outcomes” (Webinar - as Moderator),
Imam Abdulrahman Bin Faisal University, Saudi Arabia

October 18, 2020

The 6™ International (Virtual) Workshop on Ul GreenMetric World University
Rankings (IWGM 2020) Topic: “Universities’ Responsibility for Sustainable
Development Goals and World’s Complex Challenges”, University of Zanjan, Iran

October 13-15, 2020

National e-Learning Center
Topic: “Developing Online Assessments”- (online)

October 1, 2020

Topic: “Promoting Teaching & Learning Using Technology”- (online)
L ol ) aladindy aladll g aslatll 3o 323

September 30, 2020
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Imam Abdulrahman Bin Faisal University, Saudi Arabia

Topic: “Development Through Peer Observation of Teaching”- (online)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 29, 2020

National e-Learning Center
Topic: “Using Technology to support Meaningful Online Instructional Strategies”-
(online)

September 29, 2020

Topic: “University teaching in Light of Development Requirements, the Labor Market,
and 21% Century Skills” - (online)

21 O G g s dandl (8 g 5 Aaiil) lillaia ¢ guia (4 oxalad) (g il

Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 28, 2020

National e-Learning Center
Topic: “Five Principles for Meaningful Online Learning”- (online)

September 27, 2020

Topic: “Testing as a Learning Tool: Technical Strategies and Applications”- (online)
485 iyt g lai) il salaill 31S Laay)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 22, 2020

ETEC - CISCO Webex - Topic: “Presentation of the report on the state of education
and training in the Kingdom 2019” - (online)

2019 ASLaall (& il 5 el sy )8 (2 pe

Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 21, 2020

Topic: “Studies on Adult Learning” - (online)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 21, 2020

QS Quacquarelli Symonds and Prince Mohammad Bin Fahd University

QS Maple 2020 Conference (Virtual)

Topic: “Innovative Middle East and Africa: Higher Education-led Economic Diversity
and Globalization”

September 16-17,
2020

Topic: “The Pursuit of Excellence in Mentoring in Higher Education” - (online)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 15, 2020

Topic: “High-Quality Assessment through the Use of Rubrics” - (online)
Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 9, 2020

Topic: “Interactive Lecture in a Virtual Learning Environment”-(online)
Hpual yY) olail A5y 8 Lle il 5 jualaall
Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 7, 2020

Topic: University Teaching in Light of Development Requirements, the Labor Market,
and 21% Century Skills”- (online)

21 O AN @l a5 Jandl (3 us s dpaiil) lillaia ¢ gua A el (g il

Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 3, 2020

Topic: University Teaching in the Light of Learning Theories”-(online)
M\uhﬁ&y@w&\ngﬂ\
Imam Abdulrahman Bin Faisal University, Saudi Arabia

September 2, 2020

Topic: Emotional Intelligence Skills of a University Professor”-(online)
ralall JEUS a2 LS ) jlew
Imam Abdulrahman Bin Faisal University, Saudi Arabia

August 31, 2020
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Topic: “Results of the Kingdom Participation in the International Survey on Teaching
and Learning (TALIS 2018)”- (online)

¢ ol A gall A5l 8 ASLaall A8 Lia il 3 Bel B "ol e leall ka8 abeill 5 aaleil il
2018 Etec Event - Webex.com

August 19, 2020

Topic: “TVET Systems’ response to COVID-19: Challenges and Opportunities” -
(online)
Invitation from the Head of Education Training & Evaluation Commission

August 17, 2020

Topic: “Squaring the Circle Debate S1 El: International Students will Become an

Endangered Species Post Covid-19” - (online) July 8, 2020
Applied HE™, Singapore
Topic: THE HR webinars: Onboarding Faculty in MENA and COVID-19 - (online)
Times Higher Education (THE), London July 8, 2020
Topic: THE Latin America Universities Summit - (online)
Times Higher Education (THE), Mexico City, Mexico July 7, 2020
Topic: THE HR webinars: Legal Hazards During COVID-19 - (online)

July 1, 2020

Times Higher Education (THE), London

Topic: THE HR webinars: “Faculty Recruitment and COVID-19” - (online)
Times Higher Education (THE), London

June 25, 2020

Topic: “Education and Training in the Kingdom of Bahrain in light of the COVID-19
Pandemic and Beyond” - (online)

Lanles 19 28 S dadla Jb 3 G pal) dSlas Ay pill g aaladl]

Education & Training Quality Authority, Kingdom of Bahrain

June 24, 2020

Topic: “The Future of Value - Based Higher Education and Quality Assurance - The
Future of Academic Freedom” - (online)

Council for Higher Education Accreditation / CHEA International Quality Group
(CHEA/ CIQG)

June 17, 2020

Topic: “Graduates Attributes (Qualifications) Workshop” - as a (speaker)
Princess Nourah Bint Abdulrahman University

June 15, 2020
(23 Shawwal 1441)

Ul GreenMetric International Webinar Series: - (online)

Series 2: “Teaching, Learning and Working in Sustainable University during COVID-
19 Pandemic”

Integrated Lab. & Research Center (ILRC), University of Indonesia

June 9, 2020

Virtual THE Live Asia 2020 - (online)
Times Higher Education (THE), China

June 3, 2020

Ul GreenMetric International Webinar Series: - (online)
Series 1: “Sustainable University Effort During COVID-19 Pandemic”
Integrated Lab. & Research Center (ILRC), University of Indonesia

May 19, 2020

QS Excellence Roundtable: - (online)

Focus: “Student Engagement, Well-being and Holistic University Experience in the
online age”

Quacquarelli Symonds (QS), Dubai

May 6, 2020

QS In Conversation - Online Roundtable - (online)
Institution Success in Online Teaching & Learning in the Arab
Region

April 29, 2020
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Quacquarelli Symonds (QS), Dubai

QS In Conversation - Online Roundtable - (online)
New Initiative: “Arab Rectors Excellence Circle”- Pilot / Inaugural Session
Quacquarelli Symonds (QS), Dubai

April 22, 2020

“How to Make use from Course Reports and Annual Reports for Developing Academic
Programs” (as a trainer)

University of Tabuk, Saudi Arabia

Price Fahd Bin Sultan Chair (for the studies of youth, issues & development

February 17, 2020

Training Program Topic: “Performance Indicators & Benchmarking” (as a trainer)
University of Tabuk, Saudi Arabia

February 12, 2020

Training Program Topic: “How to Make use from Course Reports and Annual Reports
for Developing Academic Programs” (as a trainer)
University of Tabuk, Saudi Arabia

February 11, 2020

14" ADS: “Advances in Digital Dentistry”
Sheraton Hotel, Dammam, Saudi Arabia

December 4-5, 2019

(THE) Times Higher Education Young Universities Summit
Guildford, Surrey, UK

June 26-28, 2019

Fifth International Conference on Lean Six Sigma for Higher Education
Edinburgh Business School
Heriot-Watt University, Edinburgh, Scotland, UK

June 24 - 25, 2019

INQAAHE 15" Biennial Conference
Colombo, Sri Lanka

March 25 - 28, 2019

47" Research & Innovations Medical Conference 2018
Plovdiv, Bulgaria

November 23 - 28,
2018

International Association of Health Care Professionals (IAHCP)
Title: Analyzing Global Health Issues in the 21% Century: An Interactive Session

The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London,
England, United Kingdom

August 14, 2018

International Association of Health Care Professionals (IAHCP)
Title: Meta-analytical Method in Healthcare: An Essential Tool in Improving Quality

in Medical Practice - An Interactive Session
The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London,
England, United Kingdom

August 13, 2018

International Association of Health Care Professionals (IAHCP)
Title: Ways of Mastering Evidence-based Medicine Techniques for Meeting the

Challenges in the 21 Century: A Practical Workshop
The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London,
England, United Kingdom

August 12, 2018

International Association of Health Care Professionals (IAHCP)
Title: Exploring Medical Innovations in the 21 Century: An Interactive Workshop

The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London,
England, United Kingdom

August 11, 2018

International Association of Health Care Professionals (IAHCP)
Title: Examining the Left Sided Abdominal Pains: An Interactive Workshop

August 11, 2018
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The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London,
England, United Kingdom

International Association of Health Care Professionals (IAHCP)
Title: Exploring the Impacts of Manmade Diseases in the Changing World: An

Interactive Session
The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London,
England, United Kingdom

August 11, 2018

International Association of Health Care Professionals (IAHCP)

Joint 52" International Medical Conference includes - Progress in Medical Practice and
Education in the Changing World, London, UK -

(Oral Presentation)

Title: Understanding Learning Outcomes Based Assessment of Students Performance:
A Case Study from a Saudi Medical School

August 11 - 14,
2018

International Association of Health Care Professionals (IAHCP)

Joint 52" International Medical Conference includes - Progress in Medical Practice and
Education in the Changing World, London, UK -

(Oral Presentation)

Title: Reducing the Incidence of Blood Culture Contamination in an Academic Medical
Centre, Saudi Arabia: Application of the DMCIB Model

August 11 - 14,
2018

Winning Design Strategies for JCI Facility Management & Safety (FMS) Requirements
(Workshop for Decision Makers in Facility Management & Health Care Design)
Crowne Plaza Hotel, Sheikh Zayed Road, Dubai, United Arab Emirates

September 10, 2017

Examining the Impact of Manmade Diseases in the Changing World-An Interactive
Session

The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London, July 29, 2017
England, United Kingdom

Essential Evidence-based Medicine in the 21 Century: A Practical Workshop

The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London, July 29, 2017

England, United Kingdom

Improving Medical Practice & Education in the Changing World
Charing Cross Hospital - Imperial College Healthcare NHS Trust, Fulham Palace Road,
London, England, United Kingdom

July 28 - 31, 2017

Evaluating Medical Innovations in the 215 Century: An Interactive Workshop Part 1
and 2

The Conference Centre, Charing Cross Hospital, Fulham Palace Road, London, July 28, 2017
England, United Kingdom

7" QS-MAPLE Conference: The Future of Higher Education in the Middle East &

Africa May 2 - 4, 2017

Al Multaqua Ballroom Hall 4 Dubai World Trade Conference, Dubai, UAE

QPS 2017 11" International Congress on Quality in Healthcare Accreditation & Patient
Safety. Theme: “Patient - Employee Safety, Risk Management in Clinical Services &
Incident Reporting Systems”

Antalya, Turkey

April 26 - 29, 2017

Smart Cities
Masdar Institute, United Arab Emirates

March 26 - 27, 2017
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Innovation Policy Dialogue
Muscat, Oman

March 13 - 14, 2017

INQAAHE Conference 2017 “Between Collaboration & Competition: The Promises &
Challenges for Quality Assurance in Higher Education”
Gulf Hotel, Kingdom of Bahrain

February 27 - March
1, 2017

7" International Congress on Healthcare Management

December 14 - 17,

Rixos Beldebi Hotels, Kemer, Antalya, Turkey 2016
Lessons Learned from Improving Quality of Care in Academic Medica Center Hospital December 8 - 9,
Hospital Management 2016, Dubai, UAE 2016
Assessment Leadership Institute November 14 - 15,
United Arab Emirates University, UAE 2016

6" Middle East Patient Safety Conference
Dubai International Convention & Exhibition Centre, Dubai, United Arab Emirates

October 4 - 6, 2016

Digital Health Conference
Dubai International Convention & Exhibition Centre, Dubai, United Arab Emirates

May 30 - 31, 2016

Journey of Accreditation of King Fahd Hospital of the University (KFHU): Lesson
Learnt

Topic: Healthcare Quality & Patient Safety Conference

Manama, Bahrain

May 25 - 26, 2016

Middle East Forum on Quality & Safety in Healthcare
Qatar National Convention Center (QNCC), Qatar

May 13 - 15, 2016

6" QS-MAPLE Conference & Exhibition
United Arab Emirates University (UAEU) Campus, Al Ain, United Arab Emirates

May 10 - 12, 2016

5" QS-MAPLE
Qatar University, Grand Hyatt Hotel, Qatar

May 4 - 7, 2016

International Association of Health Care Professionals (IAHCP) Title: Progress in
Medical Innovations
Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 24, 2015

International Association of Health Care Professionals (IAHCP)
Title: Progress in Confidentiality & Informed Consent: An Interactive Workshop
Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 24, 2015

International Association of Health Care Professionals (IAHCP)
Title: Progress in Common Cancers in the Community
Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 24, 2015

International Association of Health Care Professionals (IAHCP)

Title: Progress in the Management of Co-Morbidity Issues in the Community: A
Practical Workshop

Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 23, 2015

International Association of Health Care Professionals (IAHCP)
Title: Evidence-Based Medicine: A Practical Workshop
Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 22, 2015

International Association of Health Care Professionals (IAHCP)
Title: Progress in Chronic Diseases: A Practical Workshop
Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 22, 2015

International Association of Health Care Professionals (IAHCP)
Title: Medical Innovations & Progress in the 21% Century
Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 21, 2015
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International Association of Health Care Professionals (IAHCP)
Title: Progress in Patient Care & Education: Innovations for the Future & Beyond
Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 21, 2015

International Association of Health Care Professionals (IAHCP)

Title: Advances in Progress in Medical Practice & Education: Innovations for the
Future & Beyond

Conference Centre, Charing Cross Hospital, Fulham Palace Road, United Kingdom

August 21- 25, 2015

International Association of Health Care Professionals (IAHCP)

Title: Co-Morbidity Issues in the Community

The Nelson Suite, Hilton Hotel, North Promenade Sea Front, Blackpool, United
Kingdom

July 20, 2015

International Association of Health Care Professionals (IAHCP)

Title: Online Medical Education-An Interactive Workshop

The Nelson Suite, Hilton Hotel, North Promenade Sea Front, Blackpool, United
Kingdom

July 19, 2015

International Association of Health Care Professionals (IAHCP)

Title: Evidence-based Medicine: A Practical Workshop

The Nelson Suite, Hilton Hotel, North Promenade Sea Front, Blackpool, United
Kingdom

July 18, 2015

International Association of Health Care Professionals (IAHCP)

Title: Medical Innovations in the 21 Century: An Interactive Discussion

The Nelson Suite, Hilton Hotel, North Promenade Sea Front, Blackpool, United
Kingdom

July 18, 2015

Arab Health Congress 2015

January 26 - 29,

Dubai International Convention & Exhibition Centre, UAE 2015
International Association of Health Care Professionals (IAHCP)
Title: Assessing quality level of Hospital Acquired Infection by application of process 2015

capability analysis (PCA)

International Association of Health Care Professionals (IAHCP)
Title: Developing an efficient statistical model to select out-patients department patient
satisfaction improvement strategy

August 15 - 18,
2015

International Association of Health Care Professionals (IAHCP)
Title: Factors influencing the relationship between student’s evaluation of instructors
and students’ evaluation of courses in higher education: Saudi University Experience

2015

International Association of Health Care Professionals (IAHCP)
Title: Analysis of the Factors that influence Healthcare Job Satisfaction: A case study
on Academic Medical Center Hospital employees

2015
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Social Media Published Articles:

# Title Language Posted Type of social media

1. | ASPIRE-ing to improve the Quality of Medical Enalish August 22, LinkedIn, Facebook, Twitter &
Education g 2021 Dr. Ahmed website

2. | CODA - A way towards International June 20, LinkedIn, Facebook, Twitter &
Accreditation of Dental Education English 2021 Dr. Ahmed website

3. | Role of Key Performance Indicators and June 7. 2021 LinkedIn, Facebook, Twitter &
Benchmarking in Higher Education English ’ Dr. Ahmed website

4. | Outcome-based assessment of student learning April 11, LinkedIn, Facebook, Twitter &
and performance English 2021 Dr. Ahmed website

5. | Institutions New Model Partnerships Between April 5, LinkedIn, Facebook, Twitter &
Students and Employers English 2021 Dr. Ahmed website

6. | Webometrics Ranking Change in . .
Methodology & January 2021 Results at a Enalish March 2021 Lmkeol:l)ln, :ﬁceb(?ok,bT\_/wtter&
Glance nglis r. Ahmed website

7. | Assuring the Quality of Higher Education February 7, | LinkedIn, Facebook, Twitter &
during the COVID-19 pandemic English 2021 Dr. Ahmed website

8. | How Institutions Can Optimize Learning February 1, LinkedIn, Facebook, Twitter &
Delivery Methods Jan 2021 English 2021 Dr. Ahmed website

9. | ACEN A way towards International Enalish January LinkedIn, Facebook, Twitter &
Accreditation of Nursing Education g 2021 Dr. Ahmed website

10.| Academia’s Obsession with Universities . .
Ranking - Part 3: Building Academic | English November Linkedn, Facebook, T‘.N'tter &

. . 2020 Dr. Ahmed website

Reputation thru Alumni

11.| Academia’s Obsession with Universities . .
Ranking - Part 2: Role of Universities in | English Ogéc;%er Lmke%‘?’ :ﬁﬁggmbzmtter &
Society amid COVID-19 '

12. . . . Sept. 23, LinkedIn, Facebook, Twitter &
Comparison of Quality English 2020 Dr. Ahmed website

13.| Webometrics Ranking Process & Result July Enalish August 23, LinkedIn, Facebook, Twitter &
2020 g 2020 Dr. Ahmed website

14, . . . August 16, LinkedIn, Facebook, Twitter &
Value of Self-Reflection in Teaching English 2020 Dr. Ahmed website

15.| Academia Obsession  with  Universities . August 9, . .
Ranking CWTS 200716 English 2020 LinkedIn / Dr. Ahmed website

16. - . July 13, ' .
Statistical RCA English 2020 LinkedIn / Dr. Ahmed website

17 Makln_g Effective Online English | July 2,2020 | LinkedIn/Dr. Ahmed website
Teaching

18.| The Art of Choosing the best Graphical . June 23, . .
Presentation for your Data English 2020 LinkedIn / Dr. Ahmed website

19.| Why do Higher Education Institutions need . . .
Key Performance Indicators (KPI)? English | June 7, 2020 | LinkedIn/ Dr. Ahmed website

20. | Holistic Healthcare Quality . May 10, . .
Performance Dashboard English 2020 LinkedIn / Dr. Ahmed website

21. Learning Outcomes-Based Assessment of
students’ Performance at Medical Schools in | English | May 4, 2020 | LinkedIn/ Dr. Ahmed website

Saudi Arabia
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Type of social

# Title Language Posted media
. . April 20, LinkedIn / Dr.
22.| Do we Really need Rankings! English 2020 Ahmed website
23 Saudi Colleges of Medicine Enalish April 19, LinkedIn/ Dr.
"| Accreditation 9 2020 Ahmed website
24 Different Quality Improvement tools in FOCUS PDCA and English April 15, LinkedIn / Dr.
"| Six Sigma for Healthcare Quality Improvement 2020 Ahmed website
o5 Continuous Improvement through Course Evaluation Enalish April 13, LinkedIn/ Dr.
"| Surveys g 2020 Ahmed website
26 Ways to Engage Faculty Effectively in the Accreditation Enalish April 7, LinkedIn/ Dr.
"| Process 9 2020 Ahmed website
27 Cor_npet_er_lcy - Based Ranking - A Future for Saudi English March 16, LinkedIn / Dr.

Universities Ranking 2020 .

Ahmed website
28 Statistical Scorecard for Healthcare Performance Enalish March 9, Linkedin / Dr.
"| Indicators 9 2020 Ahmed website
29 Monitoring the Quality of Higher Education Programs Enalish February 7, Linkedin / Dr.
"| through the Six Sigma Approach 9 2020 Ahmed website
30 Effective Instagram Marketing Strategies for Higher Enalish January 26, LinkedIn/ Dr.
"| Education g 2020 Ahmed website
. . . . . January 16, Linkedin / Dr.
31.| Pertinence of University Rankings English 2020 Ahmed website
39 Utility of Assessment Rubrics to Evaluate Students’ Endlish January 5, LinkedIn/ Dr.
"| Achievement of Learning Outcomes of Academic Programs g 2020 Ahmed website
. . . December Linkedin / Dr.
33. | Healthcare Benchmarking - Wrong Practices English 11, 2019 Ahmed website
34.| Manage Enemy of Quality for Process Excellence English November Linkedin/ Dr.
: g y of Quality g 12.2019 | Ahmed website
- . . . November LinkedIn / Dr.
35.| Make Your “Evidence - Evident English 10, 2019 Ahmed website
36 Documentation Management System and Academic Enalish November LinkedIn/ Dr.
"| Accreditation g 5,2019 Ahmed website
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Administrative Positions:

Title Date
Advisor, Executive Administration for Quality & Patient Safety — Academic Dec 2024 - Present
Medical City (AMC), IAU
Dean of Quality and Academic Accreditation, Imam Abdulrahman Bin Faisal Oct 2023 - Present
University (1AU)

Consultant & Executive Director — Executive Administration for Quality & Patient | 5+ 5003 _ jan 2026
Safety — Academic Medical City (AMC), IAU

Chairman & CEO, Quality Expert House, Deanship of Quality Academic and 2020 - Present
Accreditation - Imam Abdulrahman Bin Faisal University

Organizer & Supervisor, IAU Quarantine Facilities

Due to unprecedented SARS-COVID 19 Pandemic, a directive to develop March 25, 2020 - June
guarantine facilities for all who had the virus and for the Saudi national that was 1. 2020

evacuated from abroad, A total of (4) quarantine facilities for IAU.

Senior Ambassador for Quality under SASO 19/12/1442
Advisor, Saudi Ranking for establishing Saudi Universities Committee 1 February 2020 -
ETEC - NCAAA 30 June 2020
Leader,
University of Dammam Accreditation Teams for (25) Institutional Accreditations,
and Accreditations of some programs nationally and internationally (Medicine, 2015 - Present

Engineering, Dentistry, Nursing, Medical Laboratories, Respiratory, Islamic Studies,
History, Arabic Language, English Language, and Building Technology) for
NCAAA and ABET, ACEN, AACSB, CBA, CODA, ASPIRE, NAAB, etc.
Founder, JOSOR Initiatives

Josor Initiatives aim to improve the IAU ranking and academic. It serves as the
communication hub of IAU to the community. As part of the initiative, a monthly 2019 - Present
Webinars via zoom was organized on quality improvement, accreditations, ranking,
issues concerning learning outcomes of graduates. It encourages IAU to reach to a
specified level in the better-known global rankings.

_ Advisor, NCAAA for o 1/6 /2018 - 1/ 5/2019
Developing the Saudi Journal for Quality and Accreditation
Part-time Consultant for NCAAA 01/04/2018
Supervisor,
Hospital Healthcare Accreditation for: 2015 & 2018
Joint Commission International (JCI) 2017 & 2020
Saudi Central Board for Accreditation for Healthcare Institutions (CBAHI) 2016, 2018 & 2019

College of American Pathologists (CAP)

Intersocietal Accreditation Commission (IAC) 2018
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Title Date
Executive Director for Operations, SOPHS
Self-Operations Program of Health Services, Imam Abdulrahman Bin Faisal 2015 - Present
University
Supervisor General, Quality and Academic Accreditation
Deanship for Quality and Academic Accreditation, 2011 — Oct 2023
University of Dammam (I1AU)
_ _ Supe_rvisor General, o 2007 - 2011
Public Relations and Information Department, University of Dammam
Director, Medical a}nd Qental Education College of Dentistry, 2004 - 2006
University of Dammam, KSA
Executive Director, College of Applied Studies and Community Services July 2000 -
University of Dammam, KSA. December 2004
Program Director & Founder
July 2000 -

Medical Secretary & Transcription Diploma Program

College of Applied Studies and Community Services, December 2004
University of Dammam

Director and Founder, Directorate of Medical Education

1996 - 2000
King Fahd Hospital of the University, KSA
Director
Quality and Safety in Healthcare 1996 — Oct 2023
Directorate of Quality and Safety, King Fahd Hospital of the University, KSA
Chairmanship / Membership of Committees & Institutions:
Position - Committee & Organization Date
External Member — College of Science Council August 2024
Member — Deanship of Academic Development Council 2023
Vice Chairman - Standing Committee for the Review of the Annual Reports of 19" March 2023 -
Academic Programs Present
Chair — Quality & Accreditation committee — Academic Medical City (AMC) Oct 2023 - Present
Member, Standing Committee for Postgraduate Study Plans and Programs April 2023 - Present
Member, Standing Committee for Postgraduate — Quality & Accreditation April 2023 - Present
Member, Medical Fellowships Committee May 2023 - Present
Chair — Quality & Accreditation committee — King Fahd Hospital of the University 2010 - Present
(KFHU)
Member, Standing Committee for Undergraduate Study Plans and Programs June 22, 2022 - Present
Member, Permanent Committee of IAU Development Oct 2019 - Present
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Position - Committee & Organization

Date

Secretary, Permanent Quality Committee, IAU

2011 - Present

Chairman, DQAA Council

2011 - Present

Secretary & Member, SOPHS Committee

2015 - Present

Chairman, Hospital Safety Committee, KFHU

2014

Secretary, Higher Education Quality Committee, UoD

2014

Member, Quality Management Committee, KFHU

2007 - Present

Member, Medical Education Board, College of Dentistry, IAU

2007 - Present

Member, Dental Curriculum for the College of Dentistry 2000 - 2005
Member, Medical Education Committee, College of Medicine, UoD 1999 - 2000
Member, Curricula and Medical Education, College of Medicine, King Faisal 1999 - 2000

University

Member, Higher Committee for Measurement and Achievement of Customer
Satisfaction, in Prince-ship of Eastern Region, KSA

2014 - Present

Chairman, Quality Improvement & Patient Safety, KFHU, Al-Khobar, KSA

2012

Secretary, JCI Steering Committee, KFHU, Al-Khobar, KSA

2012

Member, Advisory Committee for Vice President

2012 - Present

Member, 2nd GCC Conference of Faculties of Medicine, Theme: Medical

Education: Future Perspectives, Organizing Committee, College of Medicine, King 2000
Faisal University, KFHU (15-16 November 2000)

Chairman, 7th GCC Conference of Medical Education by Saudi Association for

Medical Education, Organizing Committee, College of Medicine, University of 2010
Dammam, King Fahd Hospital of the University (7-10 November 2010)

Member, Major Committee of the 3™ National Conference for Quality in KSA 2011

Member & Secretary, Main Committee for Graduation Ceremony, University of
Dammam

1432H - 1433H

Member, Scientific Committee, 6th International Congress on Patient and Health

Care Professional's Rights 2014
Member, Scientific Committee - 5th International Congress on Healthcare and 2013
Hospital Management

Member, Hospital Executive Committee, KFHU, Al-Khobar, KSA 2012
Member, Academic Committee Board, College of Applied Studies and Community 2002 - 2005

Services, King Faisal University

Member, Midwifery Curriculum Committee, College of Medicine, University of
Dammam, KFHU

2000 - Present

Member, Committee for Reviewing International Standards for Hospitals by JCI for
Accreditation, Chicago, USA

1999 - Present
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Position - Committee & Organization Date
Member, Student Advisory Committee, College of Medicine, University of
Dammam, KFHU
Chairman, Health Education Committee, College of Medicine, King Faisal
University, KFHU
Member & Secretary, Curriculum Committee, College of Medicine, King Faisal
University (IAU currently)
Member & Secretary, Curriculum and Medical Education Committee, King Faisal
University College of Medicine, KFHU

1998 - 2000

1997 - 2000

1996 - Present

1996 - 1997

Review & Evaluation of Master Thesis:

The role of accreditation toward patient safety - an assessment of CBAHI-Essential Safety
Requirements (ESR); Master of Healthcare Quality and Patient Safety; 2018-2019

Initiatives & Community Service:

Dates Position - Organization Committee

Social / Community Ownership Bank, IAU

Civil / Residency Registration Number: 1011086509

Recorded contributions to community service with a total of 854 hours
distributed in the following outlets of the Social Responsibility Bank

2020 - Present Founder, JOSOR Initiative - IAU

Member, Higher Committee for Measurement and Achievement of Customer
Satisfaction, Eastern Region

2019/12/29 55l A
1443/07/16)

2014 - Present

2012 - Present Establishing CPHQ Center (PSI - AMP)
2008 - Present Member, Parents’ Rights for Disables
2005 - 2007 Director, Durham Saudi School, Durham, UK

Founder & Chairman, Medical Education Department,

College of Dentistry, King Faisal University

2002 - 2005 Board Member, Itifaq Club (Sports, Social & Cultural)

Founder & Director

Diploma of Medical Transcription and Secretary - King Faisal University

1998 - September 2001 Founder & Chairman, Medical Education Directorate, KFHU

Editor-in-Chief

1992 - 1994 Saudi Highlight Journal. Journal published by Kalamazoo Saudi House under
the supervision of Saudi Cultural Mission, Washington DC., U.S.A

Public Relation Director

2004 - 2006

2000 - 2004

1989 - 1994 Kalamazoo Saudi House under supervision of Saudi Cultural Mission,
Washington DC, U. S. A
Member

1989 - 1991 Saudi Student Committee, Saudi Arabia Yesterday and Today, Washington D.

C., Atlanta, Georgia, USA
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